
Arena has taken its place as the number one entertainment and sports venue in the deep South.

Adjacent to the Louisiana Superdome and within close proximity to downtown, the French Quarter, and

25,000 first-class hotel rooms, the Arena is New Orleans' premier facility for a wide array of events. 

You name it - public or private concerts, festivals, circuses, family attractions, general sessions,

banquets, special events, National television productions, and sports events of all kind - the Arena

can and has done them well.  

SMG, the world leader in private management of public assembly facilities, manages the Arena.  SMG's

expertise in handling all types of programming from sold out concerts to private functions will

enhance your entire event experience.  This first class facility, combined with SMG's in-house

services and your personal event specialist, will ensure a successful and memorable program for you,

your client and attendees. 

Located on the threshold of one of America's most exciting cities, the New Orleans 
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Main Arena Floor Total Space:

Seating Capacity:

Ceiling Height:

Rigging Grid:

Floor Load Capacity:

Lighting and Sound:

Curtain Drape:

Production:

Public Restrooms:

Concession Stands:

Basketball Configuration: 154 feet x 85 feet 

(13,090 square feet)

Non-Basketball Configuration, East & West  

Stands fully retracted: 250 feet x 85 feet  

(21,250 square feet)

Concert Configuration:  Seating capacities for 

180, 270 and 360 degree shows

Theatrical Configuration:  Half-house using 

curtain drape divider 

�   Flexible seating configurations up to 18,000

�   ADA seating available on all levels

�   150 feet at apex; 100 feet at perimeter

�   95 feet 9 inches from floor level

Maximum uniform distributed load of 350 lbs. 

per square foot 

Broadcast quality metal halide lighting 

system with blackout capability

In-house sound system

�   90 feet x 200 feet blue in-house curtain drape

�   Moveable truss for reduced house configurations

360 Degree Halo Board: Logos, Graphics, Messages

(Full Color)

Message Boards (8 total): Messages, Graphics

LED Center Hung / End Boards: Commercials, Live

Action Videos, Instant Replays (Full Color)

In-house video & CCTV capabilities

Exterior Arena LED Board: Commercials, Graphics,

Messages (Full Color) 

�   Ground Level:  1 permanent stand

�   100 Level:  16 permanent stands

�   300 Level:  12 permanent stands

�   Portable stands at various locations

�   Ground Level:  3 (1 men's, 1 women's, 1 family)

�   Box Office Lobby:  2 (1 men's, 1 women's)

�   100 Level: 13 (4 men's, 8 women's, 1 family)

�   300 Level: 9 (4 men's, 4 women's, 1 family)

�

�

�

�

�

�
�

�
�



�

Technical and Electrical Services:

Back of House Space:

Dining & Reception Areas:

Suites:

Loading Area:

Parking:

Facility Exclusives:

Facility Facts:

Public Entrances (all ADA accessible):

�   North Ground

�   East Ground

�   North 100 Level

Backstage Power: 7 separate services totaling

34,000 amps

TV/Production Power: 5 separate services totaling

20,000 amps

In-House, Exclusive Telephone Service: High capacity

in-house telephone system capable of handling

1,500+ telephone lines 

High Speed Internet Service: DSL,  T-1 and Ds-3

Circuit

High Speed Wireless Accces

Total of 12 Rooms (Dressing, Production, & Locker

Rooms) various sizes; most restroom equipped

Bacardi Superior Lounge: 140 seated or 

250 reception

North Club: 200 seated or 150 Reception

South Club: 200 seated or 150 Reception 

All areas equipped with full-service bars

Four (4) bay loading docks; access to floor via 20 x

20 foot door

5,000 spaces in adjacent Louisiana Superdome parking

garages

On-site lots for parking/staging of over-sized

vehicles

Park & Power services available

Catering & Concessions provided by Centerplate

Rigging: Preferred ceiling rigger allowed to rig from

ceiling grid.

Medical Services

In-house Staffing: security, janitorial, ushers, badge

checkers, ticket takers, ticket sellers and trade and

technical staff

Merchandise Sales

Certain product, messaging and sponsor signage

exclusives apply

Ticketmaster Facility: 2 box office locations - total of

21 windows

In-house, Exclusive Telephone and Internet Service

Tax-free facility: no sales tax on food & beverage,

tickets, merchandising

In-house marketing, advertising and public relations

available 

Smoke-free facility

Gift Shop - Ground Level

�   Hub Club: 140 fixed seats in arena bowl or 150

Reception

�   Total of 56 privately owned luxury suites 

�   Located on the 200 level
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Spike it...

Dunk it...

Pass it...
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Configuration Level Seating Capacity

360
Floor 1,610

100 Level 6,105

300 Level 9,476

Total 17,191

270
Floor 1,610

100 Level 5,727

300 Level 7,451

Total 14,788

180
Floor 1,610

100 Level 4,898

300 Level 5,657

Total 12,165

Seating Capacities
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Note: 

FNumbers in Parenthesis indicate section capacities. 

FDoes not include production seat kills.

FADA seating included in figures listed. 



Parking Garage

Back of House
(Located on Southwest Ground Level)

Site Map
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Since 1973, Centerplate has been serving 

professional and collegiate sports facilities, 

convention and civic centers, indoor arenas, 

outdoor amphitheaters, theme parks and a variety

of other entertainment, sports and meeting 

venues. Centerplate is privileged to be the 

exclusive catering and concessions provider to the

Louisiana Superdome and New Orleans Arena.  The on-site staff has a creative talent for adding the romantic 

flavor of the city - reflecting its heritage, its color and its incomparable cuisine.  Centerplate has built a 

reputation for customizing every event with provocative menus, exotic decor, and proactive planning and service -

that not only support the event, but celebrate it.  Whether you are planning a small gathering, an elaborate 

sit-down dinner or a large-scale corporate function, we will serve your guests with devout attention to detail,

fresh five-star preparation, and exemplary service.  Now Centerplate stands ready to create something special for

you - an event that will be remembered and talked about.  Discover the delicious difference that an innovative and

creative catering partner can make in your event.

Casual 

Concessions,

and

Impeccable Service...

...Centerplate

sets the

standard

with
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SMG, the world leader in venue management, marketing and development, began in New Orleans at the

Louisiana Superdome in 1977.  The amazing success story here was soon seen by other cities, and the

company soon grew to provide its’ services elsewhere.

SMG now privately manages more than 200 facilities around the globe, including convention centers,

exhibition halls and trade centers, arenas, stadiums, performing arts centers, theaters, and 

specific-use venues such as equestrian centers.   

SMG's clients benefit from the company’s depth of resources and its unparalleled expertise, 

leadership, and creative problem-solving. Our successful growth has been built on the many 

partnerships, relationships, and resources we have developed with our clients — both municipal and

private. This unique combination of resources, relationships, and expertise has allowed SMG to define

and refine the industry throughout its history.  

Our ownership and team of dedicated corporate support personnel make us unrivalled in the field of

private facility management. SMG is an affiliate of American Capital Strategies Ltd. (NASDAQ: ACAS). 

SMG’S Corporate Offices are located at 701 Market Street, 4th Floor, Philadelphia, PA 19106.  

215-592-4100. www.smgworld.com. 

SMG was founded in 1977 to manage its first account, the Louisiana Superdome.




